ONE-STOP ENHANCEMENT PROGRAM UPDATE No. 2
Information regarding Technology Requests
2/02/10

At this time, there are currently three initiatives being administered by the ODJFS — Workforce
Solutions Division that pertain to purchase of technology/equipment in the local areas:

1) The One-Stop Enhancement Program administered by the Office of Workforce
Development that focuses on improvements to One-Stop Resource Rooms, Computer
Labs, and/or satellite sites. These equipment and technology updates are focused on the
job seeker and business customers.

2) The Unemployment Compensation/Trade Program Upgrade administered by the Office
of UC that focuses on increasing the capacity of the Trade and Reemployment Programs
through the purchase of additional laptops/PCs, scanners, and other equipment to ensure
customers of those programs are being served quickly and efficiently.

3) The Office of Local Operations equipment upgrades to assist with the BESI and other
assessments, the processing/call centers, and other sites where customers in need of
services are being served. These upgrades mostly focus on staff assisted services.

Each program can potentially support the One-Stop sites and all three offices would like to ensure
that efforts are being coordinated so that each local workforce area can better serve customers
while reducing any redundancy or duplication of equipment requests.

Please ensure that you check with your local technical point of contact and/or with the ODJFS
technical support representative (see Program Update No. 1) prior to submitting your One-Stop
Enhancement Program plans to ensure all efforts have been taken into account. This may be aided
in the local areas by the site surveys that the UC/Trade Program will be conducting shortly over
the next six to eight weeks. In addition, the three offices will be sharing equipment purchase
information on a regular basis as a further step of coordination to reduce duplication or excess
purchases.

If you have any questions please contact the following individuals:
One-Stop Enhancement Program: Tom Hutter

Tom.hutter@jfs.ohio.gov
614.466.9466

UC/Trade Program Upgrade: Tonya Kahley
Tonya.kahley@ijfs.ohio.gov
614.387.7941

Local Ops Equipment Upgrades: Bill Lind
Bill.lind@jfs.ohio.gov
614.644.6098

ODJFS Technical Support: Mike Rapp and Don Womeldorff
(TSSP Coordinators) Michael.rapp@jfs.ohio.gov & Don.Womeldorff@jfs.ohio.gov
614.387.8062 614.387.8061
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Video Conference Equipment:

If a local area is planning on purchasing upgraded or new video conferencing equipment that will
be used in conjunction with the state network, the recommended compatible equipment is the
Polycom HDX 7000 shown below. The cost is approximately $23,000.

P> Polycomt HDX 7000™ Series

High Definition Quality for the
Standard Conference Room

Telepresence solutions for organizations that want to bring

Tha Palycom® HOX TO00™ Sarias providas flaible, affordable HOwidas
cenfarancing for high-qually communicabian thoughoud mainstream work-
pace amwimnnmants. Expanding the wiily of visual communicadion quickly and
sasiy, Polycom HOX 7000 Sees syrlems ara ideal for aducation, madical,
ararprisa and or-demand colabombion appications.

Enhancing Collaboration with HD Technology

Inbuitiva interiacos alow usars to sdopt and usa Polyoam HOX TO0D Sarias
systame quickly, whia a varialy of burdla oplions ansbla the Polycem HOXK
TO00 Serms syslams 1o ba wall-maurded, tee-standing or sasily whaslad
1o ary localion 1o accommo dada visual commuricabion in sny rwom. 'With
ambadded muHipcim and condand sharing capabilties, Focom HOX 7000
Sarins systems aliow individuals bo collaborada in HO datail on canderd such
a5 dagmms, projec pans, mulimadia presentations snd mora

Lavamging Polyoam’s ranownad qualiy and dasignad to highrdafinition slar-
dards, Pelyram HIX 7000 Saries gysloms ubliza jsabras such as Poleom
HO Vaica™ dachnalogy bo delieer patentad, coyrsiatclear audio and Polyoam
SharacSumound™ sudio o sepambe room sounds irda left and nght channals
1o dalivar physical-sense spatiality fo opposiberand paricipants.

Rich-Media Presentations Mads Easy

For rich-madia group prasandadions, Folcom HOK 7000 Saries systems dis-
pay dynamic contant and data in HD to enhanca collaboration and audenca
parficipation 'With Polscom Paop ks Corrant™ collahombon fachnalogy, usars
can shara prasantations and lva vidao simulnaously, allbowing confarenca
participants fa interac neurally snd dyramicaly.

Puobgrom HOW 7200 Sares syslams are a key akmant of the tohal Falcom

visual communicadion solulion, which includas seamlass nbagrafion with tha
Puokgrom AW 1000™ or RMX 20007 corderanca plabiomms, as wall as with
Puolyrem Comvarged Maragemant Applicetion™ E000 for meragemand and

schaduling.

Find Cut Mare
Laarn what tha Poycom HEX 7000 Sanises can da foryour anganizstion.
Wisil us &l wwwpalycomcom or comactyour Fobpcom reprasentabiva.

l e m.
together dispersed team mambers for enhanced caollaboration

Bansflis

I High-definition vid=o confar
=ncing — Madural communica-
fioresin 1260 x 720 at 30
1ps (T20p), with mecepticnal
resabalion sven at lower dala
rtH

I High-dedinition voics -
Polcom Siren™ 22 and
Falcom SterecSumound™
fechnalagy far superiar audio
perfammance

I High-definition content
sharing = Polycom collsbora-
ticn techralagy far sharing
graphics, preseriations and
rich-media conbent with HD
andren-HD sysi=ms

I Embedded multipaint -
Oplicnal four-way smbedded
multipoint bridgs for greater
Hexibifty and participation

I Flachl= conrschivity —
Cplicralin=races for easy
access fo BRL PRI or V.35
nebwrarks

%% POLYCOM
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