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ONE-STOP ENHANCEMENT PROGRAM UPDATE No. 2 
Information regarding Technology Requests 
2/02/10 
 
At this time, there are currently three initiatives being administered by the ODJFS – Workforce 
Solutions Division that pertain to purchase of technology/equipment in the local areas: 
 

1) The One-Stop Enhancement Program administered by the Office of Workforce 
Development that focuses on improvements to One-Stop Resource Rooms, Computer 
Labs, and/or satellite sites. These equipment and technology updates are focused on the 
job seeker and business customers. 

2) The Unemployment Compensation/Trade Program Upgrade administered by the Office 
of UC that focuses on increasing the capacity of the Trade and Reemployment Programs 
through the purchase of additional laptops/PCs, scanners, and other equipment to ensure 
customers of those programs are being served quickly and efficiently. 

3) The Office of Local Operations equipment upgrades to assist with the BESI  and other 
assessments, the processing/call centers, and other sites where customers in need of 
services are being served. These upgrades mostly focus on staff assisted services. 

 
Each program can potentially support the One-Stop sites and all three offices would like to ensure 
that efforts are being coordinated so that each local workforce area can better serve customers 
while reducing any redundancy or duplication of equipment requests.  
 
Please ensure that you check with your local technical point of contact and/or with the ODJFS 
technical support representative (see Program Update No. 1) prior to submitting your One-Stop 
Enhancement Program plans to ensure all efforts have been taken into account. This may be aided 
in the local areas by the site surveys that the UC/Trade Program will be conducting shortly over 
the next six to eight weeks. In addition, the three offices will be sharing equipment purchase 
information on a regular basis as a further step of coordination to reduce duplication or excess 
purchases. 
 
If you have any questions please contact the following individuals: 
 
One-Stop Enhancement Program: Tom Hutter 
     Tom.hutter@jfs.ohio.gov 
     614.466.9466 
 
UC/Trade Program Upgrade:  Tonya Kahley 
     Tonya.kahley@jfs.ohio.gov 
     614.387.7941 
 
Local Ops Equipment Upgrades: Bill Lind 
     Bill.lind@jfs.ohio.gov 
     614.644.6098 
 
ODJFS Technical Support:  Mike Rapp and Don Womeldorff 
(TSSP Coordinators)   Michael.rapp@jfs.ohio.gov & Don.Womeldorff@jfs.ohio.gov  
     614.387.8062       614.387.8061 
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Video Conference Equipment: 
 
If a local area is planning on purchasing upgraded or new video conferencing equipment that will 
be used in conjunction with the state network, the recommended compatible equipment is the 
Polycom HDX 7000 shown below. The cost is approximately $23,000. 
 
 
 

 


